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1.78HZE (L w < 1£ < ¥ X 9)-Accommodation Industry

2. 78 Y } (L% 7 3 V)-Front Desk (Reception)

w

EWAMEES (L w < 13 < L+ D) - Accommodation Facility

N

BEMK (3% 2 X F)-Guest

o

. BHMZ (BT Z) - Greeting (Welcoming)

»

CBRZED (BAEB L D) - Farewell (Seeing Off)

~

. FHi % (TOD%)-Procedure

(0]

EIFE (& 9 B % <) - Arrival

9. H¥& (L w - 1XD) - Departure

10. 787 (L w < 1 <) - Stay (Accommodation)

1. fERX DEH (L ¥ D D 5 F) - The Face of the Facility
125 (L2 &) -Job

13. FffE (L 22 A)) - Time

14. Pub (7> T %) - Comfortable

15. 275 (¥ x 9 ) - Business/Tasks

16. HIZR (\ WALk ) - Impression

17. HE (Lw 9 X 9) - Important

18. fLEEIFE (L ¥ X113 9) - Etiquette

19. S B\ (2 & (9% \») - Use of Language

20. THIEH (X < 2*A V) - Reservation Management
21.F =2 v 74 VEK (F v 74 &%) T)-Check-in Tasks

22.F v 27TV F(F v 2T 7 F)-Check-out
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23. AT (W W E & 5 ) - Accounting Tasks

24. fE (2> A 72 1) - Inside the Facility

25. XJ )t (72> 9 ) - Response

26. THHIRHE (U X 9139 TW & x 9)- Information Provision
27. 7 v —J ¥ — b - Flowchart

28. 7 Ml (L X 9 X \») - Details

29. ¥7x (¥ 7x) - Main

30.1T 9 (B 72 ) - Perform/Conduct
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1. PHRIEH (X < 2 A V) - Reservation Management

2. BB (2> A 72 \3) - Inside the Facility

3. BEMXIG (3% ¢ £ 7\ 9)-GuestService

4. TEHRPEME (U x 9139 TWZ X 9) - Information Provision
5. T#J (& - {) - Reservation

6. W &bH (& \VdbH)-Inquiry

7. EL WG (7272 L\ 72\ F 9) - Correct Response

8. Y 7 T X} -Request

9.J6L % (9 L %)-Respond

10. TR F ¥ ¥ &L (X< F + % /)-Reservation Cancellation
1. ZH#H (~~A T 9)-Change

12. FE (B & 9 ¥ \») - Adjustment

13. 787 (L »w < 1 <) - Stay (Accommodation)

14. fEAMEER (L w < 12 { L42) - Accommodation Facility
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15. THIIEE (L < U X 913 ) - Reservation Information

16. EHE9 % (2»A Y 3 %)-Manage

17. %75 (¥ x 9 ) - Business/Tasks

18. £7¢ (B D 7x) - Main

19. F =2 v 74 VEK(F v 74 v &x S T)-Check-in Tasks
20.F =y 2779V (F=v 777 F)-Check-out

21. DAl (W W E & 5 1) - Accounting Tasks

22. XYt (72> D) - Response

23. PRI WEDbE (X< & WwwhHbH)-Reservation Inquiry
24. BEMRIEM (B3Z 2 T E L X 513 D) - Guest Information
25. i (9> < 1T A) - Confirmation

26. THIF ¥ v (X< F ¥ ¥ &) - Reservation Cancellation
27. % (B X 5 ¥ \») - Adjustment
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—

TR WS DR (LK &b D) - Reservation Inquiry

N

XIS (72035 9 ) - Response

3. BEMR (FE& < & F)-Guest

4. &5l (TA D) - Telephone

5. X — )L - Email

6.V = 7% 4 b - Website

7. f8AEEH (L w <13 < 21T 9 V) - Desired Stay Date
8. fifE (~+°) - Room

9. fiEZ% (> £ 1T A) - Confirmation
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10. Z2% (< 9 L ) - Available Room

11.§ii % (£ A L 2) - No Vacancy

12. 7= v 77V b -Check-out

13. REIES (W IT W E X 9 1) - Accounting Tasks
14. EIANEER (L w < 12 < L42) - Accommodation Facility
15. B4 (D X 5 & A) - Fee/Charge

16. % — £ X - Service

17. 74 (L X 5 ¥ ) - Details

18. 2 4 7" -Type

19. IR7E (1Z A 1E\) - Selling

20. 77 ¥ - Plan

21.Jh#5 (Z 9  {)- Advertisement

22. FRE (D 72\») - Understanding

23. 2T\ 3 (H T\ B) - Available

24. 72T W R\ (BT W 7R 4) - Not Available
25. 7611 (L w < 1$ ) - Stay

26. 15 AFL (L w € 1% < #\>) - Accommodation Tax
27. ANGBL(IC® 9 & 9 ¥\») - Bathing Tax

28. %+ — LY RE (Y — ¥ A Y x H)-Service Charge
29. 5 = v 7 4 v -Check-in

30. v ¥ 7L )b — L - Single Room

31. VY 4 ¥ )L — A - Twin Room

32. BF (L x { L) -Meal
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33. 4 7' a ¥ ¥ —E X - Optional Service

34. =8 (IF L ¥X) - View

35. B (Y X 9 V) - Cuisine

36. FIT{E (L X E\») - Location

37. HiE (B v X) - Region

38. 3{k (A %*) - Culture

39. 1T (¥ x 5 L) -Event

40. & (L X 9 1% 9) - Information
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1. BEREMOMR (&2 XL L & 5139 DH K I2A)- Confirmation of Guest

Information

2. B (% £ ¥ %)-Guest

3. &k (TAD)-Telephone

4. X —)L -Email

5.7 = 7% 4 b} -Website

6. THI%ZZT % (L % 9 J5)-Accept Reservations
7. B ANTE# (2 CAL & 9513 9) - Personal Information
8. < (& <)-Ask

9. jEY)] (T X & D) - Appropriate

10. 58 (A V) - Management

1. HE (U2 X 9) - Necessary

12. BB (2> A 72 ) - Inside the Facility

13. BEMNIG (B & © { £\ H)-Guest Service
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14 15 EHFRME (U x 9139 TW & X 9) - Information Provision

15. EEC (L X 9 ¥) - Above

16. FH] (L ¥ A) - In Advance

17. 165 FEH (L w < 1< X TWIF)-Scheduled Stay Date
18. &3 (72 & F) - Certainly

19. / — < a2 — - No-show

20. Ff1E (135 L) - Prevention

21. ¥ (° < % <) - Promise

22. {5 AMEE% (L w < 13 < L+ ) - Accommodation Facility
23. fH (¥ W2 9) - Best

24. 3 T7 L - Hospitality

25. f&f (T & x H) - Provision

26. #Efi (L w A ') - Preparation
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1. TRIDF ¥ v (L DF ¥ &L -Reservation Cancellation
2. % (B 1 9 H ) - Adjustment

3. BEMR (FE& < & F)-Guest

4.1\ TRI(Lw 13 { X% <{)-Accommodation Reservation
5. 5& (1IX®H ) - Case

6. 5 MR (L »w < 1Z { L+ 2)- Accommodation Facility
7.E® % (X77% %) - Establish

8. ¥ ¥ ¥ /LK Y I — - Cancellation Policy

9. F ¥ VR (F¥ v D X H)-Cancellation Fee
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10. 32405 (L1 5 9)-Pay

1. HE (U2 X 9) - Necessary

12. Tl (TA D) - Telephone

13. A — /L - Email

14. 7 = 7% 4 } - Website

15. 8k 4 (X £ &%)-Various

16. W &bt (& \WdHbH)-Inquiry

17. THIWNE (L < 72> X ) - Reservation Details
18. fEIHE (L w < X £ T) - After Stay

19. 24U (b 31D D) - Lost Item

20. 15 H (L w < 1% < U) - Stay Date

21. THIE 4 (X { L 1) - Reservation Name
22. ffEZ8 (5> £ 1T A) - Confirmation

23. F57E (& £ TW») - Identify

24. W) (72> F 9 ) - Response
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1.F 20 24 VEH(F=v 274 & HE)-Check-in Tasks
2. £7 (5D 7r) - Main

3. 255 (¥ x 9 ) - Tasks/Business

4. 71 v bk -Front Desk

5. THJEH (X < 2*A V) - Reservation Management
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6.5 v 27 7Y I -Check-out

7. NRTER (DWW E k9 E8) - Accounting Tasks

8. B 72 L 7 & (&72 L 72 &) - Personal Appearance

\;

9. ZEA (L ¥ \») - Posture

T (2 & XD \0) - Use of Language

]

10.
1. FHIWNE (L 72\» X H) - Reservation Details

12. 28 (5> < 1T A)) - Confirmation

13. ' — L ¥ — - Room Key

14. BJE L (B 7 L)-Handing Over

15. BB (2> A 72 ) - Inside the Facility

16. 2% (& 2 OF) - Facilities

17. &t (&2 ¥ ) - Explanation

18. BE K (3% £ { ¥ %)-Guest

19. fEIAMEEX (L » < 1% L+ 2) - Accommodation Facility
20. 27 (& 9 B % ) <Arrival

21. %A} (9 1F21F) - Reception

22. 1570 (L w L 1 <) - Stay

23. FH ¥ (T2 &) - Procedure

24.% [ (B A L A) - Relief/Peace of Mind

25. ZN (H A 7z \») - Guidance
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1. 872 L 72 & (& 72 L 72 &) - Personal Appearance
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2. KB (L ¥ \») - Posture

BB (2 & XD ) - Use of Language

i

3.
4. BEK (3% 2 { & %)-Guest

5. 18 AME (L »w < 1Z { L+ 2)- Accommodation Facility

6. A% (IZ\»3) - Enter

7. KB (72~ 1F A) - Experience

8. MI& (72> F 9 ) - Response

9. B\ (X ) - Good

10. 4 XA —< -Image

M. 522 (H7-%2%)-Give

12. TH K (122 A) - Cleanliness

13. T8 (T4 - Polite

14. HE (Uw 9 X 9) - Important

15. TRINE DHEZR (X £ 2\ X 9 D2 £ IT A) - Confirmation of Reservation Details
16. THIDHEE (X LD H ) - Presence or Absence of Reservation
17. [EliE > (£ 5 230 - Mistake

18. ffEsR 3 % (2> K IC A3 %) - Confirm

19. £7¢ (B D 7&) - Main

20. TBEHETAI(L w < 1 < X% <) -Accommodation Reservation

21. K4 (L ® ) - Name

22. NEL(IZ A9 9) - Number of People

23. 77 ¥ -Plan

24. HA N (IZ13 A U A) - Japanese Person
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25. AL EA (B3> Z K LU A) - Foreigner

26. ¥ AR — } - Passport

27. 2 ¥’ — - Copy

28. % (122> A) - Storage

29. i (139 Y D) -Law

30. E®» 5 (X728 %) - Establish

31. &/~ (T L) - Presentation

32. 5% I3 (¥ %2l 5)-Be Careful
33. LE (U2 X 9)-Necessary

Page 12

1.V — L F — -Room Key

2. B L (b7 L)-Handing Over

3. fEM (2> A 72 \1) - Inside the Facility

4. i (22 V) - Facilities

5. B (42 ® 1) - Explanation

6. THINE (X< 7=\ X 9)- Reservation Details
7. fEZE (2> <IC Av) - Confirmation

8.{H% % (& % %)-Stay

9. #if}= (~+2) - Room

10. 22 fF % (¥ %21F %) - Be Careful
11.3K9 (¥ £ 9)-GetLost

12. 1T 2 J7 (\» & %>72) - Directions

13. 7 C& 25T (Y £ 5 CT& %X L X)-UsableAreas
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14. FIFHPTRE R IRF[E (D £ 5 22D 5 72 U 2> A) - Usable Hours

15. ‘K5 (2> X 1) - Fire

16. HAAK E (L A X \125\) - Natural Disaster
17.3EHE 0 (UL x 5 < B)-Emergency Exit

18. WEHERE IR (UM AU\ A) - Evacuation Route

19. T8 (T4 - Polite

20. % K D& (BB DIEH V) -In Many Cases

21.E® % (X728 %) - Establish

22. BEI#EIFHA P (L 2> A 1% A V> 72 W) - Within the Time Range
23.F7 = v 27 4 v -Check-in

24.F = v 77 7 b -Check-out

25. %75 % (2 L7z %) - Differ

26.Kf (L) - Hour

27. fEAERX (L w < (X { L+ 2)-Accommodation Facility
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—

BB (22 A 72 ) - Inside the Facility

N

CBEBNIG(BE 2 X E72\E H)- Guest Service

w

CEEHIRME (L X 912 9 TWE X 9) - Providing Information

4. W1EH (720 X5 w ) - During the Stay

o

JnBbE (& vwd b)) - Inquiry
6. T £ (B> <)-Nearby
7. BJE (34 +) - Shop

8. fE4k (2> A 23\») - Outside the Facility
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9. Y 7 T X I -Request

10. f&A > (131D 5 ) - Broad

1. J#% (B L ¥)-Knowledge

12. BIZD ) % (A2 T 3) - Acquire

13. B E (3~%°) - Room

14. 3 (&2 ) - Facilities

15. ¥ (L w A UF) - Preparation

16. Bidi& (IX > %) - Placement

17.16# (L X 9 1% 9) - Information

18. {9 (72 553 A) - Other Departments
19. 2 (X € x 9)-Tasks

20. B (0 7>\») - Understanding

21. BEEXTIG (TA D72\ 35 9) - Telephone Service
22. 1842 (1 » <) - Grasp/Understand

23. %% (% £ { L D) <Guest Room

24. 7 1 v b - Front Desk
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1. 8B (A>A 72 \2) = Inside the Facility

2. BEEk (B& 2 < & %)-Guest

3. ®I& (72 \»F 9) - Service/Response

4. 15PN (U x 9139 TWE x 9)- Providing Information
5. WE7EH (72 v H w ) - During the Stay

6. HE ik (TA D) -Telephone
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7. 559 (1372 3) - To Speak

8. fEL T % (AL ITA T 3)-To Confirm
9.1X»> % Y -Clearly

10. ® > < Y -Slowly

1M1.33FX (B w H D A)-Order

12. B3 (Y ¥ 5 V) - Food

13. (AW (D & B D) - Drink

14. v — ¥ — £ X - Room Service
15.%F % (9 J %)-To Receive

16. [HiE > (£ B 23\) - Mistake

17. W& (72> X ) - Content

18. %20 1X 3 (< Y 2> 2 F) - To Repeat
19. {8323 % (1¥H < %) - To Grasp/Understand
20. 15 (¥ x 5 ¥) - Task/Operation
21. % B4 (\(F A 7> A) - Entrance

22. BHM 2 (BT822 2) - Welcoming
23. BRIE Y (A F L D) - Sending off
24. ZKNT % (B A7\ T 3)-To Guide
25. 3 i (W% 9) - Cleaning

26. 7 A =7 4 - Amenities

27. f&ff (TWZ x H)-Provide

28. EXiE (¥ > B) - Installation

29. 15 (17 A ) - Dual Responsibility
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30. K 7~ ¥ -Doorman

31. L X } 7 ¥ - Restaurant

32. 7 A ¥ — ¥— _Housekeeper

33. /& (72 %> \») - Nakai (Ryokan Staff)
34. 2 ¥ )V = - Concierge

35. FlL (Tl ) - Arrangement
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1. %% (% £ { LD)-Guestroom

2. & (72\»F 9) - Response, handling

w

.Y 7 T X} -Request

N

. T AZ=T7 4 - Amenity

5. BJ@ T (B & £1T) - Delivery

6. /L' — L ¥ — £ X - Room service

7. 781 (L » < 1% ) - Accommodation, lodging

8. W (2 X 9) - Necessary, needed

9. FlIH (CT U w A) - Procedure, steps

10. N 7% /v 273 % - Knock on the door

M. MR E S S F (XD A% 7% 5 F) - Ring the doorbell
12. 57 %145 (¥ X 2>% Z %) - Obtain permission
13. A>T L 72 & \» - Please come in

14. 7°7 A >N — - Privacy

15. #EWT T (T 72 A T) - Without permission

16. &£ % (X1 %) - Avoid
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1. 72y 279 - BEEFEHE (B 2o Ho &L - »iFWE X T)-Checkout and

accounting operations

2. 1810 % /%2 % (Lw 13 % ¥z B)-Finish stay, check out

3. Bt % (TOD %) - Procedure

4. FGE (F 1\ X A) - Settlement, payment

5. &N WX I (A WE X ) 23T\ X 9 IC)-Sothat there is no impact
6. A L—RIC (T L —FIT) - Smoothly

7. B80T T B (BLIZL W 2721T %) - Able to make payment
8.MHEVD R VWX I IT(E BB DR X ) IT) - Without mistakes
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1. BB (2> A 72\ D X 9) - Use within the facility

2. ¥ — ¥ X (X —1U7)-Services

3. B (WA D X 9)-Beverages

4. 3% (5> £ IT A) - Confirmation

5. &l (2> 1F ) - Accounting, settlement

6. £} (V x 9 ¥ A)- Charges, fees

7. 5E R E (W& w 9 &I WL X)-Invoice

8. fHINE(D x 9 L w5 L x)-Receipt

9. ¥\ (L 1E B ) - Payment

10. FKEHH (T VW Z w 95 Z A28 <) - Billing amount

1. F v 7 (B 2 %) -Tips

12. ¥ —E XL (X —TF Y x 9)- Service charge
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1. ARMEZER (%2 2> < ¥ X 5 ¥) - Planning and development tasks
2. 18 WAMEE (L w < 1Z { L+ D) - Accommodation facility

3. — ¥ X (X —1U7)-Service

4.8 77 v (Lw ¥ 77 V) - Accommodation plan

5. HiR Y 77 v (U232 Y 77 V) - Day trip plan

6. 7V Favy 777V (7VF oy 777 V)-Lunchbuffetplan
7. FFE (2212 D) - Development

8.4 XV F (WA &)-Event

9. 853 % (F o F\3 %) -Todesign

10. X —%7 v b (J=—F > &) - Target

1. % & (¥ £ < £ 9) - Customer segment

12.% =77 4 V7 (£ —FTwA)-Marketing

13. =— X (I — %) - Needs

14. 3fi# 3 % (Y 2>\»3%) - To understand

15. M7 (¥ 2> < Y 2 BH A) - Planning and drafting

16. il o HA UL IRER (B & DITIZA S A D72\ A) - Local Japanese cultural

experiences

17. B8 (5 5 % 9) - Affluent class

18. A ¥ N v FEJE (4 v N7 v F & £ < % 9)-Inbound customer segment (from

overseas)
19. B# (L x < &) -Ingredients
20. R ESE (JAZ 5 TZ L x  U)-Healthy diet
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1. HHEEOIC Y B EFIRAEEN TV EEHT 7 v
S1TH2 B (0ol IEB L xX)
2.y F& 7L v 27 77—XA1(B&B)
-EHEREOHICHI RO A G TN TV B IEIH T T v
.U A—274V
-HHATO PR LICEEEAICHN Ty — e X2 M35 2 &
4. 8
- [A CfE AR < 2 JALA Lol L 26 2 f5 3
5.7H Y 4
- — XM 2 RAET 5 7= 0 IS b AL b S
6. XAV Ty XV
ATt Eo ATt 2 A AR FICEERE e T ETO 2 L
7. OTA (Online Travel Agent)
-AVvE—=2y P EALTURTESCY — 22T 24 v 7 4 VTS

8. FIT (Free Independent Traveler)

- B E AFRITH 255 SHEEE <. IRITRBEUE P Y 7 —F <L — 2 — 2 &3 icH
DCHRIT 7 7 v 2 R . BB CHRICITEI S 2 iIT A XA V45T

. XA FI v I T T4V

-TEEERR S Y — v AR 2 E R O PRI PRI U CEIMICEOE § 2 filits
ik g

10. =NV v I r—2 T

-mEiAEEohIceECo— e RBHARES TN TS STV
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IO OHEEIX. 1EAMEERICE T 2160 7 7 v 2 T, BHeEOE ICBE T 8 FAH) 7o PR A#
IR D £ 95

Page 22

1.%*% ) B — X —**

SEBRICEEMEREZMA L2285 0, ZORMEI#EEVRLAHALTY 2%
oz e xiELE T,

2. *fx%f#* (Occupancy Rate, OCC)**

- fE IR D EE OREIR L 2 5 2 fefE T, BUHi R L CldA vy —X v A7 v —
AV CHRLZEAPEH Y 3, FtRTER. TRER - R=EE X 100 TREL 35
3. **ADR (Average Daily Rate)**

-BE-EDH T O FIEIRGERMi 2 R TR T EHICK 558 LT A - BKE)
LTV BEEMCEN XN, &7 QINGEE HLC &M 1 EE <1,

4. **RevPAR (Revenue per Available Room)**

-IRFEARE R R E—EH 7 ) DI 2R ITE T, BHEIHEOCC) X &= H{fi(ADR) T
BHHL I, RERNEZEEL. ESRAMA D 7= 0 1K EREF & K215 Bl % 5%
THRRICHERINE T,

5.**L X= a2 —~< % YAV | (Revenue Management)**

- R ICE IRMEER O B E 2 e L. Iz AL T 2 -0 0 FiE T, litgakE % =2
vir—rg ol AERENTE T, FRChTAERCHMEERCEERHINTHE T,
INoORFEIE. HREFOEE P~ YA v MCBWTIUSEL S 5 72010
T 9%

1. **Repeat Guest**

- Refers to customers who have previously stayed at the facility and have returned
multiple times.

2. **Qccupancy Rate**
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- An indicator that measures the occupancy status of rooms in accommodation facilities.

It varies between peak seasons (like long holidays or Golden Week) and off-seasons.
Calculated as the number of reserved rooms divided by the total number of rooms
available, multiplied by 100.

3. **ADR (Average Daily Rate)**

- Refers to the average selling price per room per day. Calculated by dividing the total
room revenue by the number of rooms occupied. A key metric used in revenue
management and performance evaluation in the hotel industry.

4. **RevPAR (Revenue per Available Room)**

- Represents the revenue generated per available room. Calculated by multiplying the
occupancy rate (OCC) by the average room rate (ADR). Usedto understand the financial
performance and adjust occupancy rates and room rates to maximize revenue.

5. **Revenue Management**

- Strategic selling of accommodation rooms to maximize revenue, involving controlling
room prices. Particularly important in industries like hospitality and aviation where unsold
inventory cannot be carried over.

Page 23

1. X% NEREERS (2 913 9 & X 5 T)** = Public relations activities.

2. **HFHFE (L x 9139 15 L A)** - Information dissemination.
3. X7 — 7 K NVE— (FCT—< 13572 —)** - Stakeholders.

4. %GB (L w9 € X 9 W A)** - Employees.

5. x*Hls(E R (B & U w 9 A A)** - Local residents.

6. *ZEMfE (X ¥ X 5 2> H)** - Corporate value.

7. 282 (L w 9 T % {)** - Attracting customers (to a business).
8. **kJ) (A Y x {)**-Charm, attractiveness.

9.**7 ' — )L (H N— 5% )** - Appeal.

10. **SNS (T A = X T X)** - Social Networking Services (e.g., Facebook, Twitter).
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11.** Y & — b (Y f— &)** - Repeat (customers).

12. %% 7R — L~ — ¥ (13— L= — L)** - Homepage.

13. **EEEEHR (B X < &2 L X 513 9)** - Direct information.
14. #7715 (9 A L 913 9 1% H)** - Operational methods.
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1. A — L R=VOEHAE (L L2 IE—0X=LCDIALIITIIF))**-

Operational methods for company website.

2. **HFHFE (L x 913 9 1T o L A)** - Information dissemination.

BRI DIHEHR (T WLADL & 9 1% H)** - Latest information.

4. **FHH3 5 (Z 5 L AT 5)**-To update.

5.7k (L w <12 < Y x H ¥ A)** - Accommodation rates.

6. ** g XM (L &2 H A 72\ »)** - Facility information.

7.2*EE (U w 9 X 9)** - Important.

8. T H A v NPT X (TI VAL 221§ X)** - Design and user-friendliness.

9. *JaX TEMOFTE (LEDL X 9159 DL w H L D)** - Enrichment of facility

information.

10.**F €7 — v 3 ¥ (7 NF— L X A)** - Navigation.

1M1.**L 4 77 F (Lad H L)** - Layout.

12. ** 2% (& 2 UY)** - Facilities.

13. **Hli[X] (B 3°)** - Map.

14.%*7 7 2 ZAJ515 (B < & 313 5 13 9 )** - Access method.

15. ** MR 2 (L £ 9 T Wi TW & x 9 3 %)** -To provide in detail.

16. *EELEHHOIEH (L £ LA E D DA D X 5 )** - Utilization of photos and

videos.
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17.%%F V7 A VFRIV AT L (BALWA XL LET L 5 —8)** - Online reservation

system.
18. * FEBIZ IS T (TTH Y x5 %~5F)**-Toreduce handling fees.

19. ** R T v ¥ Vil (FA X < Z A LA X\ TED)** - Search Engine Optimization
(SEO).

20. *HE D7 4 — F Ny JDINE(ZE 2K DS =L DL w5 Lwd)**-

Collection of customer feedback.

21. > EMAN R EFT E AV T F VA (CTWETERI ) LA L®ATHRAT)* -Regular

updates and maintenance.
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1.**SNS ODIEHHFE(ZT AT X T ZAD H A K 513 9 1§ 9 )** = Operational methods for

Social Networking Services.

2.%*%a VT VYMBOEKE (ZATADEAD 2L DX L TW)** - Formulation of

content strategy.

3. I 2= —va vt (ZAw T —1L x A DD o4\ D2)** - Activation of

communication.

4. **ffE (L 5 T 9)** - Post, posting.

5. **E (Uw 9 X 5)** - Important.
6.**> =735 (LadT %)**-Toshare.
7. **5HH 5 (W2 &< F 5)** - To plan.

8. * NN EELCH) M (A Y x { TERL » LASL ) 23)** - Captivating photos and

videos.

9. *HIGDBEIHLFTPA RV MEBM(BDL EDPATIDVL Y RVRALEL k)X

9 )** - Local tourist attractions and event information.
10.*7mE—> 3 VIFHR(EAD—L XA L X 913 9H)** - Promotion information.

M. *IED B 2 1EW (2> H DB 5 U &k 91T 9 )** - Valuable information.
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12, *>*EHN R BRE (CWET&E 4 & 5 T H)** - Regular posting.

13. *J Ok X —7 v Ml o724 IV (LEADLEDRCZ—ToLIlH -
7z 72\ A A <)** - Timing suitable for one's own facility and target.

14. **Ei]ea X v MGRET B (L2DAST A Y MIT~ALAT 3)**-Torespond to

questions and comments.
15. *H{ifsf & DHHEE (B & & DILA T \)** - Collaboration with the local community.
16. **H[EF v v _—V (X x H &I ¥ 2 A~1—A)** - Joint campaign.

17.*BEEER 2 v T Y DOEH (BE 2L ITHVEVIAUTADDRD X H)**-

Utilization of user-generated content.

18. ** 3 HT & & (A & & D\ A)** - Analysis and improvement.

19.%* 8w > 2 X 7 (1o L w 7z )** - Hashtag.

20.**7 07 —DHE)E (55 AbD— DL H T H)** -Followers' trends.
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1.**%H \» X D** - Greetings

2. R DI LB L I5 U &** < Basic attitude towards customer service and bowing

- Discusses the fundamental attitude and posture expected during customer interactions,
including the appropriate use of bowing in Japanese culture.

3. EE DOFRDEE L Jj** - Speaking during customer service

- Explains how to communicate effectively with customers, including tone of voice,
choice of words, and maintaining a polite and clear manner.

4. ** BRI 2 B84 7 15 - Specific customer service techniques

- Provides practical methods and techniques for handling various customer interactions
and situations effectively.

5. **E :L N IG** - Telephone etiquette
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6. ** 7 L — A (15X )G** - Handling complaints

- Details how to manage and resolve customer complaints or grievances in a professional
and satisfactory manner.
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1.%%W0 5 o L o WD E g+

- Used when welcoming customers to a hotel, ryokan (traditional Japanese inn), or
restaurant.

2.%H DL ) TINE L rx

- Used when customers are leaving a hotel, ryokan, or restaurant.
3x*F v, LI EYD F LA

- Used to acknowledge and confirm customer requests.
4. % LIRS T A**

- Used to apologize when something goes wrong or when addressing customer
complaints.

SRS W/ NUR S I/ SN

- Used when making a request or asking for something from the customer.

6. * BRI W LE L 7or*
- Used to apologize for keeping the customer waiting due to some reason.
7.5 %k BEH 72 W (F )

-Used to ask the customer to wait for a short moment, typically when fetching something
for them.

8. ** AL L & 7+

- Used when entering or leaving a customer's room or table at a restaurant.

Page 29
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1. HE R [ BT L) X nwE T

- Used when arriving for work in the morning.
2. 7 REREx: [I5EIc Ll £ 5
- Used when leaving work before others or at the end of the shift.
3.BE T EA~NDH IO [BFENIETLRZ]
- Used to acknowledge someone who is leaving after work.
4. PRI A B IR [AREICA Y 97
- Used when going on a break.
5.t BRI LOLFIEUN* {7 [SA] 220 C OO A | EMFNE T,
- When addressing each other by name, add " X A " after the last name, such as "[[1H X
A
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1. R DI LB L 15 U & (Basic Posture and Bowing in Customer Service)**:
- Emphasizes the importance of posture and bowing in customer interactions.
2. ** IR 13K D ELAK T F (Greetings are Fundamental in Customer Service)**:
- Greetings make customers feel comfortable and ensure a pleasant stay.
- Those who greet warmly also work with a positive attitude.
3. **0H % { JEXICEEEH T (Cheerfully, Energetically, with a Smile)**:
- Greet with brightness and energy.
- Ensure the voice reaches the customer.
- Make eye contact and greet sincerely.
4. FERZENL 5 U T RALEHE CT (Basic Posture and Bowing are Very Important)**:
- Proper posture and bowing are crucial in customer service.

5. **{5 fif; % {#11X 3" (Stretch Your Back)**:
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- Maintain a straight back.

6. *BiEx 5%, H 1L < 5] < (Pullin Your Stomach, Tuck Your Chin Slightly)**:

- Keep your stomach pulled in and your chin slightly tucked.

7.%BONZIRE, BI VL TOMETHTZ TIC LT B4 5 (Relax Your
Shoulders, Place Your Right Hand Below Your Left Hand Slightly Below the Belly)**:

- Relax your shoulders.

- Place your right hand lightly below your left hand at a position slightly below your belly.

8. ** B IZ HARITHEIC T T d R\ (Men Can Naturally Lower Their Hands to the
Sides)**:

- Men can keep their hands naturally at their sides.

9. *HARLFKIE T, BEMKICIIEE % E47 > (Maintain a Natural Expression, Don’t

Forget to Smile at the Customers)**:
- Always have a natural expression and smile at customers.
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1. 75K (& o ¥ % {)** - Customer service
2. **FLAK (¥ 13 A)** - Basic

3. ¥ LB (L & \»)** - Posture

4.**F | & ** - Bowing

5. ** BRIk (B X £ & )** - Customer

6. **HETE (723 & W )** - Stay

7. %58 b (8 D H)** - Feeling

8. **IRE (B \\» X D)** - Greeting

9. **HH % < (B 2> 5 £ )** - Cheerfully

10. *JLEUC (IFA & IT)** - Energetically

11. **2EEH (2 23 3)** - Smile
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12.**Jg £ (& &< )**-Reach

13.*H % i % (& % #& %)** - Make eye contact

14. *3A% % (T ¥ %)** - Putinto

15. ** K2 (72 >~ A)** - \ery, extremely

16. **EHE (L w 9 X 9)** - Important

17. ** 5 (&3 L)** - Back (spine)

18. **fifi £~ (D (L $)** - Stretch

19. ** i (¥ 7% £*)** - Stomach

20. **5] < (O )** - Pullin

21.**% Z** - Chin

22. **ig { (2> % {)** - Lightly

23. **J§ (%>72)** - Shoulders

24.** J1 %K K (B 2> 5 % ¥ { )** - Relax (let go of strength)
25. **{if & (V> B )** - Position

26. **{5 T (& & T)** - Right hand

27.**E 2 5 (V> X 425 )** - Stack, overlap

28. **H A (L A/)** - Natural

29. *FRIF(U & 9 L X 9 )** - Expression

30. ¥ 2K T (W% Ok 5 97)** - Show respect
31. ** &R (% L % < )** - Light bow (approx. 15° )
32.** 3 & 5 (T4 H 2% 5 )** - Pass by each other
33.*»*&HP (L x < UHw 5)** -During a meal

34.**BEN % (137211 %)** - Leave
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35. ** AL (S5~ 5 FL\)** - Normal bow (approx. 30° )

36. **HtL (I W\ 4L )** - Salute, bow
37. **ElittL (X I Vi) ** - Deep bow (approx. 45° )

38. *BFE N T B (B T B)** - Apologize

39.** 2 % (L 2> 2 5 )** - Welcome
40.**1%X % (I < %)**-Send off

**Bowing to Show Respect to Customers:**
- Bowing is a way to show respect to customers.
- When serving customers, maintain eye contact, and then bow afterward.

- There are several types of bows, each used in different situations. It's important to use
each type appropriately.

### Types of Bows and Their Usage:

1. **2 1 (Eshaku) - Approx. 15°  Forward Bend:**

- Used when passing by customers, visiting a customer's table while they are eating, or
when leaving the table.

- Indicates a light and casual greeting or acknowledgment.

2. **E5@ L (Futsarei) - Approx. 30°  Forward Bend:**
- Used in various situations, most commonly when welcoming customers.
- Indicates a standard level of respect and is used frequently.

3. **fhiL (Saikeirei) - Approx. 45° Forward Bend:** - Used when customers are leaving,

when seeing off customers, or when apologizing to customers.

- Indicates the highest level of respect and sincerity.

Page 32




574 ACCOMMODATION INDUSTRY

ROYAL INTERNATIONAL ACADEMY. 98666 88709. Rudra 5E4E
All Classes /DEMAND / INTERVIEW CLASS / SSW JAPAN
SRR DERDFE LT (o Z 2 DI WD (X7 L 2> 72)** - How to Talk During Customer

Service

### Main Content:
1. B8 (4 - ¥ % {)** - Customer service
2. ** BRER (B % £ < & E)** - Customer

3. **H7%Z R % (&% %A %)** - Make eye contact

WKF

4. **FEEH (A D3 B)** - Smile

W

il

5. % LN (T H A 72\ 2)** - Guide

6. ** 7% (X w 9 72)** - Sudden

7.*%*1) 7 T X | **_Request

8. *BWIV§ 3 (B &b T %)*-Decline
9.**% 2 % (A Z %)** - Consider

10. **H|lr 3 % (1T A 72 A 3 %)** - Make a judgment
M. **HiK T % (£ 5 7ZA T %)**-Consult
12.**BH % < (H D> % {)** -Cheerfully

13.** 1 F o F & L 7-** - Clearly, briskly

14. **SITED P (T & 1XD D \2)** - Use of words
15. **4 G5 (13> &)** - Honorific language

16. *%j YT (T % D 1T)** - Appropriately

17.**H 31T 5 (DD b 1T 5)** - Use properly

### Types of Respectful Language:
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1. **BEHIEE (% A\ O)** - Respectful language

-*xH | (3 9 2)** - One's superiors
- **37 35 (72 B 1X)** - Position

- FED (XD B)** - Feeling

2. **HEHEE (A L X 9 Z)** - Humble language
- x5 (L S A)** - Oneself
-*x~ 1) < 72 % ** - To humble oneself

- **}F (H > T)** - The other person

3. ** [ EEEE (T 3a W )** - Polite language

-+ R (D X 9 b )** - Dish, food

-xx 33Uy L Wyv** - Delicious

- JikAE (D X > A)** - Japaneseinn

xS (L X)** - Words

- *xJ5/ Z** _ Prefixes for politeness

- 1T B (0 %)** - Attach, add
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1. *E e (L w < X { L4 2)** - Accommodation facility
2. **Z1EH (Z L w £ 1% {)** - Stay (at an accommodation)
3. Bk (B % £ { & ¥)** - Customer, guest
4. **jui J& (¥ A% £ )** - Satisfaction

5.**EFEE (Uw 5 ¥ X 9 WLWA)** - Employee
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6. ** ] &i7n (T 4\ 72)** - Polite, courteous

7. (B > & © {)** - Customer service

8. **JAGE (D X 9 )** - Necessary

9.**¥ 3} T/ L** - Hospitality

10. ** &3 % (T & x H 3 %)** - Provide

1. X SHEH] (7235 9 L L)** - Response examples
12. **fEN (5> A 72 \1)** - Inside the facility

13. **ERF (X 23 97)** - Search, look for

14. ** 23 F (T Z 23 1F)** - Calling out, addressing
15. ** T (T H A 72 \1)** - Guidance

16. **385 (13 H X 9 )** - Pace

17.%*F4LiE H (T4 H 2 H )** - Pass by each other
18.**\L. b 1L 5 (2B &% 5)** - Stop

19. **2H (% L % < )**- Light bow

20. **IEN R 5 (X Ve 8 %)** - Call to stop

21. *F ) (TIT H DO)** - Hand luggage

22, **% % (¥ £ < L 2)**- Guest room

23. **Hi[X(H F)** - Map

24. **HZEN (A B B A 72 \1)** - Directions

25. **FD S (TD U H)** - Palm

26. **15 (¥ U)** - Finger

27.** )L — s ¥ —** _Room key

28. **J& 3" (472 9°)** - Hand over
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29. **[ljF (Y X 9 T)** - Both hands

30. **FEN T L R — X — (DA TR\ I L X — & —)** _ |n-facility elevator
31. %5 (W H & A F %)** - Prioritize

32. **H\vJ ({ % £\ J)** - Wheelchair

33.*HDE X (D D7=%H X)** - Eye level

34. X3 % (7z\ I 5 3 %)** - Respond

35. **REFED2I W (L2 < L & 9 23\0)** - Visual impairment
36. **JHH (5 12 A)** - Visit (the facility)

37. *BFAB\ (I T D77 \1)** - Assistance

38. **mE > 1 (Z % 2> 1J)** - Calling out

39. **} (D Z)** - Cane

40. **EDAHH 7 (H L DS LW S 7r)** - Disabled in the legs
41.**L A b 7 /** . Restaurant

42, **F5E (¥ 13 9 )** - Wish, desire

43.**H A b O (T &b )** < Entrance/exit

44, **Ji (& % )** - Seat

### Key Points:
1. **Customer Satisfaction**:
- The most important goal is to ensure that guests leave satisfied with their stay.

- Employees must provide polite and courteous service at all times to achieve this.

2. **Hospitality (3 b T L)**:
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- Offer heartfelt service and hospitality.

3. **Examples of Customer Service Responses**:
- **When a guest is looking for something**:

-Ask, " 2> BEE L TL X 9 2 (Is there something you're looking for)?"

- **Guiding guests within the facility**:

- Walk 2-3 steps ahead to the left, matching the guest's pace.

- **Passing by guests**:

- Stop and bow lightly until the guest has passed.

- **When called by a guest**:

- Respond with, "B T Z & F 325 (Did you call for me)?"

- **Handling luggage**:

- Carry the guest's luggage to their room with care.

- **Providing directions**:

- Use a map, with the palm up and fingers together, to guide guests.

- **Handing over room keys**:

- Give the key with both hands, facing the guest.

- **Using elevators**:
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- Always prioritize the guest's use of the elevator.

- **Communicating with wheelchair users**:

- Lower yourself to the guest's eye level to communicate.

- **Assisting visually impaired guests**:

- Ask if there is anything you can assist with.

- **Assisting guests with mobility issues**:
- Offer seating near the entrance if desired.
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### Important Vocabulary:
1. BTG (TA D72\ 5 )** - Telephone handling
2. **fE A (L w < 1Z { L& D)** - Accommodation facility
3. G E (Vo & X 5 {)** - Writing utensils
4. ** %D (72 D B)** - |dentify oneself
5. ** 4 (X % { )** - Reservation
6. **E Y] 1T (T X & DIC)** - Appropriately
7. %5 T B (72w 9 F 5)** - Respond
8. **HL Y X < (& Y D <)** - Transfer (a call)
9. **}F (H \» T)** - Other party
10. ** %4 |l (72 £ Z2)** - Name
1. ** &4 (22> L % D \1)** - Company name

12. **3Z5has (L w b ¥ )** - Receiver (telephone)
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13. **fEZR T % (2> 1T AT %)** - Confirm

14. %7 L — L (F BTG (K U & 9 72\ 3 5 )** - Complaint handling
15. *BFE T % (B T %)** - Apologize
16. **Ji[A (\F A \» A)** - Cause
17. **E{T3H (& ZICTA L £)** - Person in charge
18. **¥R53 5 (139 T £ 3 5%)** - Report
19. ** AT T/ B (5D IC X 4 B )** - Make someone uncomfortable
20. **F R 3 5 (5> 1F D3 B)** - Resolve
21. ** A (3~ F A)** - Dissatisfaction
### Key Points:
### 5. Telephone Handling:
- **Preparation**:
- Have a memo and writing utensils ready before picking up the phone.

- When answering the phone, first state your name.

- **Handling Calls**:
- Verify the caller's name and company name when transferring a call.

- Especially with customer calls, make sure the caller has hung up before you hang up.

### 6. Complaint Handling:

- **Dealing with Complaints**:
- Even with courteous and heartfelt service, complaints will inevitably occur.
- Key points in handling complaints:

- First, apologize for causing discomfort.
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- Confirm the cause of the complaint carefully.

- Report to the personin charge.

- **When It's Your Mistake**:

- Eveniifitis clear that your mistake caused the problem, don't try to solve everything by
yourself.

- Trying to handle it alone can lead to increased customer dissatisfaction and further
complaints.

- Itis important to report to the person in charge.
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### Important Vocabulary:

1.**F % T/x L** - Hospitality

2. **HA A (1213 A U A)** - Japanese people

3. **KYJIC T 3 (72 ¥ 212§ B)**=Cherish, value
4, ¥ 5 (4 L A)** - Spirit, mindset

5. **EZ% (& o ¥ % {)** - Customer service

6. **F A (% |3 A)**=Basic, fundamental

7. /2L (5 < % 9)** - Attire

8. ** B 72 L 7 B (A 72 L 7 &)** - Personal appearance
9. **[EEEE (£ 5 \» 2)** - Synonym

10.**HR A" X U 7 4 (Hospitality)** - Hospitality
1. **JikfE (Y X 2>A)** - Japanese inn

12.**8H (L x < L)**-Meal
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13. **HHTE (721> E1)** - Stay

14. ** B (3 % £ { X £)** - Customer, guest

15. **48 | & (7= D L H&)** - Pleasure, enjoyment

16. *FEARFE (X 13 A &5 &)** - Basic movements

17.** )L — )L** _Rules

18. **< J —**_Manners

19. **H T HE T B (&2 1T B)** - Learn, acquire

20. **3 — ¥ X ** _ Service

21. **&ffk (TW & x H)** - Provide

22.** K ) v 7 **_Drink

23. * DL — )L (L X £ D —)L)** - Foodrules

24.*BY) T LA F— (L x { 27T L L ¥ —)**_Food allergies
25, ** L REAEEH (B AT A Z »E A D )*F* - Safety and hygiene management
26. **HIHEE (A b A X 5 Z)**-Technical terms

27.**7 1 —JF ¥ — b *¥* - Flowchart

28. **iFfll (L X 9 T L)** - Details

29. **iHH$ % (O BT 5)** - Explain

30.**L X‘b 7 v ¥ — & X**_ Restaurant service

- **Importance of Omotenashi**:

-Theterm"¥ % T/ L" (omotenashi) represents a spirit cherished by Japanese people

and is fundamental to customer service.

- Itis synonymous with the English term "hospitality."
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- **Application in Hotels and Ryokan**:

- Meals at hotels and ryokan are a significant part of the guest's stay and enjoyment.
- To convey "omotenashi," it is crucial to learn basic movements, rules, and manners.
### Key Areas of Service:
1. **Basic Service Movements**:
- Ensuring proper attire and personal appearance.
2. **Providing Meals and Drinks**:
- Emphasis on correct presentation and service.
3. **Food Rules and Manners**:
- Understanding and following food-related etiquette.
4. **Food Allergies**:
- Awareness and management of food allergies to.ensure guest safety.
5. **Safety and Hygiene Management**;
- Implementing safety and hygiene practices.
6. **Technical Terms**:
- Familiarity with specialized terminology used in the industry.
### Further Details:
- **Flowchart Explanation**:

- The following pages contain detailed explanations, following a flowchart, on restaurant
services and how to implement them effectively.
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##H Y — v 2 D FHAH{E (Basic Service Movements)
**1, X D (Greetings)**

- ** B H: (Importance):**
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-HVEDF, LA TV TEBEMRLETABRORYIOA I a=r—va vy ThHO, B
ERICBNOSF bR Rz 2L L b, BRMKOFE -HRERD 2 KU nE®EFL £
ER

- RLWHIR%Z 5.2 5K 4 ~ b (Points for a Good Impression):**

-xxH % BT (Making Eye Contact):** fHFOH%Z BT, It TlE- &Y & L7=AT
HnwIokFT B L,

- FEMAY 7R 7255 (Proactive Greetings):** B &M% BT 72 & H 2 S FEMBATIC H v
IO THI L,

**2 . R1E (Expressions)**
- ** B H4: (Importance):**

LA UTERETARRICIE. RiEb ETORUIAESRECTHY, EHErEHRT LI L
T, BEKOHIRLELL e 7,

- ZEHD KR A4 v b (Points for a Good Smile):**

- ** ] D% % & 1} % (Lift the Corners of the Mouth):** £ % D < % & T3, LDl
EHITLLRE#RIT L L,

-**HU D #ZX1F% (RelaxtheEyes):** HU W # XI5 ¢ 2 E#HT 52 &,

- ** [ R 72 &2 (Natural Smile):**

- LoD DH IR Z S HRGRENRYITH Y, BLACTWRIGZHERT 5 2
&o

**3. R 75 Bf% % 2 < (Building Good Relationships)**
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- =SB (Effect):*

-RudnEo, RG22 T25 LT, BEMERHGBREZES LB TEET,

### Important Vocabulary:

—

o JLRENE (X132 A L) X)** - Basic movements
2. 7R (H \» X D)** - Greetings

3. Bk (B % £ { & ¥)** - Customer, guest

4. ** A (2> AT )** - Welcome

5. %55 D (XD b)** - Feeling

6. **5F—HIR (7 v\ b WA L X 9)** - Firstimpression
7. **M T (H > T)** - Partner, counterpart

8. **H (¥)** - Eye

9. ** LA, (IF A T )** - Energetic

10. **= (Z Z.)** - Voice

1. AR (4> & X < T %)** - Proactive

12. **F{E (O X 9 L & 9)** - Expression

13. ** L ZH (X 23 B)** - Smile

14. **Fik T % (\» L & 3 %)**-Be aware

15. **Im 2> & (B 7= 72 2> &)** - Warmth

16. **H A (L & A)** - Natural

17. % L AT\ (L 72 LA T )** - Approachable
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18. **#fEFF 3% (\» U9 %)** - Maintain

19. *BAf (Y ¥ 5 T H)** - Good, favorable
20. **BH{% (4> A 1J \»)** - Relationship
21.**ZL { (¥ 9 {)**- Build, establish
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1. **ARE: (5 < % 9)** - Attire

2. %572 L7 & (A 72 L 7r A)** - Grooming
3. HERIK (B 1F D 2 A)** - Cleanliness
4. ** BAKHY ({72 T & )** - Specific

5. **ZZI (7> A H372)** - Hairstyle

6. **¥ 2 % (& & D% %)**-Toarrange, to groom
7. **EH (4> 3B)** - Face

8. **52 (0> H)** - Hair

9. ** T f v b (~HI o L)** <Hairnet
10. **~T NV F (~BHIXA &£)** - Hairband
11. **OMF (ONF)** - Beard

12.**% % (% % )** - To shave

13.** X £ Z (®\»{ )** - Makeup

14, %%\ (D ®)** - Nail

15. **75 4 (&L ZL)** - Dirt

16.** 3 A LT — b (a2 % H — & )** - Nail art
17.**~ =% 2 7 (X IZ & w H)** - Manicure

18. **ill ik (€ > 3= < )** - Uniform
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19.** L b (L b)** - Wrinkle

20. **R & v (13 7= A))** - Button

21. 5/ (B 2 < & 9)**-Wearing

22. **if (< 2)** - Shoes

23. 4N (2 9 L & < ONA)** - Accessories
24, ** 5 HIIfIC (A % { T & IT)** - Principally
25. **HFEF (& 17 \a)** - Watch

26. ** =i 7z (Z 5 7> 7%)** - Expensive
27. **HE3E 7 (2> N 7R)** - Extravagant
28. **F /K (Z 9 T \»)** - Perfume

29. **& 1) (2> 1 )** - Fragrance
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1. & £ { T F (BKHK) - guest, customer
2.9 x5 Y (K} - dish, cuisine

3. 1 Z (#.%) - to carry, to transport

4. X\ (%) - occasion, moment

5. X & ([M) - plate, dish

6. (i b 7j)-wayof holding

7. %>7= (J7) = manner, way

8. H w I\ (JEE) - attention, caution

9. 02 X H (HE) - necessary, needed
10. LW U (Bl15) - thumb

11. T (FE840) - fingerprint




574 ACCOMMODATION INDUSTRY

ROYAL INTERNATIONAL ACADEMY. 98666 88709. Rudra 5E4E
All Classes /DEMAND / INTERVIEW CLASS / SSW JAPAN
12. 7 < IT A (HfEER) - confirmation, checking

13. L & 9 ® A (IEIH) - front, facing

14. TV & x 5 (124 - service, provision
15. £ 9 L & < (JF8) - Western cuisine
16. U2 0 230 (FEAH]) - Left side

17. B E53b (£ fll) - right side

18. X A A (47) - half

19. B L () - sound, noise

20. 72T % (32T %) - to make, to create
21. L x £ (&) - food, meal

22. L x £ U (B%)- meal, dining

23. < IZ ([F) - country, nation

24. L w 9 2> A (E18) - custom, habit
25.H L x £ (FI]) - Japanese cuisine
26.13 9 13 9 (J7i%) - method, way

27. 7= (¥4 7% %) - to differ, to vary

28. S A% (ALY - culture
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1.9 L x { (#I#) - Japanese cuisine
2. LA®A (] D) - seasonal

3. » U (BR) - taste, flavor

4. > (W) - good, nice

5. & & O (F=fifi) - season
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6. L X < & (BHF) - ingredients

7.2 (fi9)-touse

8. L w A (f]) - seasonality, peak season

9. L x £ & (BHF) - ingredients

10. ¥ 13 A (FEAK) - basic, fundamental

11. 5 (—)-one

12. Lw 9 T A X\ (7 =3%) - soup and three side dishes
13. C & IX (%) - word, phrase

14. 1 A (fR) - rice, meal

15. L % (1) - soup

16. >3 (#X) - number, amount

17. B\ (44 %) - to combine, to match
18. L\ & w H (—MRIYIC) - generally

19. ON2 0 230 (FEAH]) - Left side

20. A E 030 (1) - right side

21. 20 < (EH) - leftrear

22. A& (M) - right rear

23. 5 < X% (Hl5Z) - side dish

24. L ®» X W (F3) - main dish

25. U X & A (fiREE) - traditional Japanese inn
26. T (T)-at,in

27. 2WEZ D x5 b (3B - traditional Japanese kaiseki cuisine

28. Z 9 &\ (I K) - composition, structure
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29. DICw — (X == —)-menu

30. ¥ x 9 2 (741) - lineup, arrangement
31. Z 9 ¥ (lEJF) - order, sequence
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1. £ 9 L x  (F£E)- Western cuisine

2.9 x5 Y (K} - dish, cuisine

w

AL B (55 - case, instance

4. 23— Y x5 Y (2 — Ak - course meal
5.3—&%% (4 —F 7)) -hors doeuvre

6. X7 x5 Y (FRE) - fish dish

7. 3 —X% (A —7)-soup

8.1C< Y x 9 b (AR - meatdish

9. TX—¥t (7% —})-dessert

10. £ —0O— (2 — k —) - coffee

11. ¥ 12 A (FEAK) - basic, fundamental

12. TW& x5 UwA L x (f&fitEfF) - serving sequence
13. 57187 V= (4 + Z U —)-cutlery

14. X—& (7L — 1) -plate

15. L k 9 & (E#F) - upper part

16. X 2> (I) - plate, dish

17. O & (N) - person

18. ¥ 13 A (FEAK) - basic, fundamental

19. % & 30 (YMH]) - outside
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20. U w A XA (IEF) - order, sequence

21. L x < UHBw 5 (BFH) - during the meal

22. 9 Z (k) - on top, above

23. L DF (FDF)-in a cross shape

24. o XA TE (—%HY) - generally

25.Lx < LLw?Ibxd I (BEMTIR) - after finishing the meal
26. % 5 % % (fii 2 %) - to arrange, to align

27. # ¥ L7z (£i T) - bottom right
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—

LEK DT L AF— (BYT L X —)-food allergy

2. TVDTLAF =R (FFED 7 b V¥ =ik57) - specific allergen

w

LOE BT (51 E#Z F)-to cause, toinduce
4. L x5 L x 9 (FEIK) - symptoms

5. 2% w5 T A7 (MIKKEE - difficulty breathing

(o))

T2\ S (WS - response, handling

~

0o [FATE I (—kHY7R) - general, typical
8.7-F Z (JM)- egg

9. ¥w Hicw H (*FFl) - milk

10. % \» (JH) - type, kind

1. ¥ X5\ 5\ (41 4H) - seafood

12. T4 & (/IhF) - wheat

13. 723 (KT) - soybean

14. T 5\ (FR7) - mistake, error
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15. Lw 9 & 9 (EX) - important

16. ¥ X 9 ¥ H (HLFH) - sharing, communication

17. & £ { T F (BKHK) - customer, guest

18. > < IT A (HfEGR) - confirmation, verification

19. I£H > () - case, instance

20. &\ 5> < 7x (1IET# 7r) - accurate, precise

21.H x 9 VX FHPFEE) - kitchen, cooking area

22. HAFALZ WP A D (RefAE ) - safety and hygiene management
23. H A L A (%1 - peace of mind, safety

24. Y X 5 (FIH) - use, utilization

25. 2 L7z X (FTEXTR) - hygiene measures
26. {72\ T & 7 (B{REY 7x) - concrete, specific

27. TW& TZ (EWIHY) - regular, periodic

28. TH b\ (T 1) - hand washing

29. L w L & 9 &< (FiH#) - hand disinfection

30. 7z % (&) - raw, uncooked

31. L% 5 (i1JK) - refrigeration

32. L\ &9 1R Z A (1R IRTF) - freezing storage

33. 22\ CAE Z (BT - before opening

34. U w A U (#fif) - preparation, readiness

35. 8\ ) H & A (BEELE) - organization, tidiness
36. L X 9 &< X (JHEEA) - disinfectant
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1. Lw ) £ 95 (EHE)-important

2. 72T & 7 (EAREY 7r) - specific, concrete
3.5Z 79 (fT 9)-to perform, to carry out

4.4/ U x 9 (Vi) - washing, cleaning

o

AT L w 9 (ffiFe) - replenishment, restocking

()}

. CTA 72\ (JEA) - inside the restaurant

~

W) B (A Y ) -entrance

8. W% ) (i) - cleaning

9. L x o ¥ (B9 - tableware, dishes

10. 'A% W (fisi i #H) - equipment, supplies

1. 20 ) & A BEHELTH) - organization, tidying up

12. 23 7e—d o & (HAZX—+ v I)-caster set (condiments, etc.)
13. 2o b ALK (Y T 4 v 7)-setting, arranging

14. L ¥ ¥ T W 3 (A48 &£ fT) -dishes and chairs

15. Hw H &L X (A 1E) - prevention of poisoning

16. 5 & HF (5 T B 1F) - wiping, disinfecting

17. WE 5O L kD (BEEYALH) - waste disposal

18. W29 XX k9 (G{EZE) - cleaning operation

19. B AF A ZE VLAY (Rt M) - safety and hygiene management
20. L X 9 &< X (JHEA) - disinfectant

21. 0% 5 T nZ L (HFHESE) - continuous cleaning

22. % x 9 U x 9 (1) - cleanliness, hygiene

23. ¥ » { I & (BKHR) - customers, guests
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24. 2>\ T ¥ (P#) - comfortable, pleasant

25. L & < U (B%) - meal, dining

26. L x < B w ) &< (BHE) - food poisoning
27.1% 5 L (Ff1Lk) - prevention

28. D7 h3 % (¥235) - to lead to, to connect
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1.** 7 A X —+ v b (Caster Set)**

- A set of utensils used to transport and serve dishes and beverages to the table
appropriately.

2.%*%7 )L LK U v 7 (Welcome Drink)**

- A beverage served at the beginning of a restaurant course or similar occasion to indicate
a welcoming gesture.

3.** X 4 V5 4 v ¥ 2 (Main Dish)**
- The primary dish served as the centerpiece of a meal.
4. ** 2 )L 2N — (Silver)**
- Utensils set on the table, including condiments and related items.
5. **fitfi (Food Serving)**
- The act of serving the main dishes to guests.
6.**7 v 7 = I (Buffet)**

- Ameal style where a variety of dishes are displayed, and guests serve themselves as
they choose. Commonly found in hotel breakfasts, for example.

7.%%7 771V b (AlaCarte)**
- Ordering individual dishes from the menu as opposed to a set meal.

8.** YV LY I (Sommelier)**
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- A professional with specialized knowledge of wines who advises guests on wine
selection.

9.**7 4 77 7 } (Takeout)**
- Taking food from a restaurant to be consumed elsewhere, not at the restaurant itself.
10. **»~ 7 — )L (Halal)**

- Foods and methods of preparation permitted under Islamic law, typically avoiding pork
and alcohol.

11.**X Y X ) T v (Vegetarian)**
- Refers to dishes or dietary practices that do not include meat.
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1. 2 7 O#fig & O]k (Risk Understanding and Avoidance)**
- Understanding potential risks and taking steps to prevent or mitigate them.
2. ** BRIk DL 2R (Guest Safety Assurance)**
- Ensuring the safety and security of guests.
3. L& M (Hygiene Management)**
- Practices and protocols to-maintain cleanliness and hygiene standards.
4. **fi X E B (Facility Management)**
- Oversight and maintenance of the physical facilities and operational aspects.
5. **ERIE XTI (Environmental Sustainability)**

- Practices and initiatives aimed at minimizing environmental impact and promoting
sustainability.
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1.%x* ) 2 7 O#fig & O]k (Risk Understanding and Avoidance)**

- Understanding and mitigating risks such as fire, natural disasters, and accidents that
may occur unpredictably in accommodation facilities where diverse guests stay for
extended periods.
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2. ** KK HRH S (Fire Alarm)**

- Devices installed to detect and alert occupants to the presence of a fire.
3. ** K 25 (Fire Extinguisher)**

- Equipment used to extinguish small fires or control them until firefighters arrive.
4. *~Et#t B (Evacuation Equipment)**

- Items like emergency exits and evacuation routes, crucial for safely guiding guests to
designated safe areas in case of emergencies like fires or earthquakes:

5. **JEH 1 (Emergency Exit)**
- Designated exits for use in emergencies, always kept clear and marked for quick access.
6. ** XYL DJLNH Y (Spread of Infection)**

- Understanding the risk and spread of infections.and implementing appropriate
measures to prevent and manage them, crucial for maintaining guest safety and health.

7. ** A ZY) (Suspicious ltems)**

- Regularly checking for and promptly addressing any unidentified or suspicious items
found within the premises, ensuringa secure environment for guests and staff.
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1. 78 AMEEE (L w < X L+#2)- Accommodation facilities

2. BRI (¥ » { & &)-Guests

3. WRMEMR (B A Ad < 13) - Ensuring safety

4. Y X7 (B3 <)-Risk

5. FRfiz & [0]3RE (D 2>\ & 22\ DY) - Understanding and avoidance
6. Fi (L Z) - Accident

7. K (D> E ) - Fire

8. HARK E (L A T\ 28\») - Natural disasters

9. ™I& (72\»F 9 ) - Response
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10. T2% R T (IFAEA % DL 7)-To be fully prepared

M. HE»SIFZITY ICH L & 955 ANA %I I 7% 9)- Conducting training from

daily routines

12.BEINBEY AT (£ TnEN3d Y 3 <)-Assumed risks

13. H O D (AT 5D E & 9 T2)-One's own duties

14. BRI 72 551 (< 72T & 721X A) - Specific situations
15.¥Iz2b—va v (LEN—L xA)-Simulation

16. /EEB (Lw 9 ¥ X 9 \A)-Employees

17. BEEEFNE (0 7= A < A#LA)) - Evacuation drills

18. KEERANES (2> X I3 H B ¥) - Fire alarm

19. H K8 (L X 9 2> ¥) - Fire extinguisher

20. FEHE O (UL x 9 < H)-Emergency exit

21. FEHE @ (O U X 9 2 9 A) - Emergency route

22. RAHRE (X A Z w5 L72\)- Emergency situation

23. MG~ =2 TV (7= H = == 7 V) - Emergency response manual
24. R RIEGYH (M x 9 ER TAEA U & ))-Illinesses and infectious diseases
25. 5E K (b 9 &I FA)- Guide dog

26. &Y (5 L A3SD) - Suspicious objects

27. ML DFEBEIL ) (W LADH W 5 WEIIH H)- Payclose attention
28. KDILDIER (0D & D L % D) - Handling of fire sources

29. 2K (R A Z w 5 LA B & &) - Emergency contact information
30. KL ZFHIHT 2 (L & 9 ¥ x 9 ¥ D® T 3) - Explain the situation
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1. 84S (2 WE W2 A D) - Hygiene management

2. 18 AMEY (L w < 1% < L&) - Accommodation facilities

3. 8%E (L x < Bw 9 &<)-Food poisoning

4. JEYYE (AR A L X 9) - Infectious diseases

5. WYIICITH (TEEDITEH T 7 9)- Properly carry out

6. X (Uw 9 X 9)-Important

7. BRI X (< 72T ¥ 12 1) - Specifically

8.{HREL=7 4 — L (FWIFD7% =7 4 —L)-Clean uniforms

9.HHEZCNM A EH A LA (&) IF0Lo® 7 EH7Z L7 A) - Hair and nails grooming

10. FTAER R REE IR D (A W W T E 7 U & 9 72T 7 H2) - Maintain hygienic
conditions

M. P LEBEOT 2 (5L7ZA00 L ) 22T %)-Cultivate as a habit
12. 7 D DFRWEFIK (2B Y DD X\ TH 3 0) - Strongly scented perfume

1. HELCFTawn (Fo X £ L LTIEWIT 72 \») - Should not use while serving

guests

14. =7 X7 Y ¥ (Z {3 T Y *°)=Exterior (floor, walls, windows)
15. 4 ¥ 7 U7 (\WATY H)-Interior (tables, chairs, furnishings)
16. 75D 72\ (X T D 72 ) - No dirt or stains

17. LoD &fioTur i EFRA (Lo B hoTupRidiEni)
¥ & A) - Must be done thoroughly

18. MEZ2 L (2> < IZA L)-Check
19.75 0% WoF726 (X Tk A DF7-5)-Ifdirtis found
20. 75T 5 (F\W%Z 59 3)-Clean

21. HDOKE (FWITH D TAZ H) - Daily weather
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22. % - WE (X B A - LDL)-Temperature and humidity

23. A LEROHAEN I (TP B w ) DIt >E\W»ITH L) - Prevention of mold

and pests

24. FE %D (Bbw ) \WE (T D H)-Pay attention
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1. R EHE (L ¥ 22> A D) - Facility management

2. 18 AMEY (L w < 1% < L&) - Accommodation facilities
3. &fifi (2 2 V) - Facilities

4. %8 (¥ ¥) - Equipment

5. I (5 1Y) - Deficiencies

6. KT AFHMIC OB LARENE (BB &L ZICD7%0% 50D H ) - Potential to lead

to major accidents
7. 8YNCATH (TEH2ICE T 72 H) - Properly carry out
8. EE (Uw 9 X 9)-Important

9. 7uv b, mb— HEOEMEZH(ZTr v b, o —, LoD Hbxro¥

2 ) - Air conditioning facilities in front desk, lobby, and rooms

10. iR, 2B, aliii (< Lew & &, 2, Uw 9 T UOA)- Various

equipment, tools, fixtures, and furnishings

1. MM 23 e o 28 ICHERR 32 (S U7 W& Dl 2>  ICA T %) - Always check

for deficiencies
2. HLCHITHAE T B (T ALHLICNA DL T 35)-Promptly contact

13. F TV DOKRECAT—TOHRE(CTHVDE-oBLAE — T D4 5 H)-Installation of

handrails or ramps
14. V) 7 T A FewHbd (Y 7T X & \whbH)-Requests orinquiries

15. 508k 3% (¥ A < 3 %)-Record
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16. I_REEB IR ) (CVWHA %I I 7% H)-Make proposals

17. i B O BB (N O AR L & 20 DE ) 8t A)- Organizing equipment

and documents

18. R THE) X LT VIGERE (HAFTATIELZLELT WL X A IEPAZ £ 9)-Safe

and comfortable working environment

Page 51
1. BREEXTIG (A % X 9 72\ 3 9H) - Environmental responsiveness
2. fEAfEER (L w < 1 < L&) - Accommodation facilities

SBBEICRL I LW MR (DAE X HIeE Lne b < A)-Environmentally friendly

initiatives

4. BEME (L w 95 X 54 \)-Importance

5.SDGs (.= A T 4 — ¥ — X) - Sustainable Development Goals
6. BARIICIX (< 72\ T & 1T 1) - Specifically

7.8t Lo ifToCc TN EHA, -ltisimportantto

carry out such initiatives thoroughly.
8. filifE (> TA) - Power saving
9. fifi7K (& >3 \») - Water conservation
10. BT ANLF—I128D 5 (L X )T V¥ —ITD &% 5)-Strive for energy conservation
1. D EEE %2 7 < F (DA DT 72 D0\ % 72  T7) - Reduce paper waste
12. AT EE D B (S ARDITD & ¥ %) - Make efforts in sorting waste
13. 5888 034 7 v (A% x5 U P A4 2 )L)-Environmental recycling
14. BIR DO HiJE (L T A D& 2I1FA) - Resource reduction

15. ER]CHYFICRETZ2 (LrxH) LA ) LIl TWHA T S)-Propose to

supervisors and responsible personnel
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1. TERER (S0 w 9 L2 <, zairyl shikaku)** - Residence status

2. R ERBE1 B (L TWED S \h 9, tokutei gind ichigd)** - Specified Skilled
Worker (i)

3. **HAlr (¥ L w D, gijutsu)** - Technology

4. % \SCHIEE (U A S A B L &, jinbun chishiki)** - Humanities knowledge
5. **[E[FRER (T { T W& x 9 T, kokusai gyomu)** - International services
6. *1EH B — F (XY w 5 51— F, zairyd kddo)** - Residence card

7. > {ER AR (X2 D w 5 & 2> A, zairyd kikan)** - Period of stay

8. **FHHT (T 9 L A, kdshin)** - Renewal

9. **2F B (~A, T 9, henkd)** - Change

10. **3F 1] (¥ X 2, kyoka)** - Permission

1. **Fhi & (TDD &, tetsuzuki)** - Procedure

12. **3 5% (L J A, shiken)** - Examination

13. **HARGERE I 5AER (113 AT D H Y x < LF A, Nihongo noryoku shiken)** - Japanese
Language Proficiency Test (JLPT)

14, ** HARGEHET A F (ICI&8A Z % %7 A T, Nihongo kiso tesuto)** - Basic Japanese

test
15. **374% (L Z As, shien)** - Support

16 ** BRI IRBRES (& 9 A < L 2 A & DA, tdroku shien kikan)** - Registered support

organization

17. **FERIKAEFIEAZE (220w lwH L+ L xH®WL &, tokubetsu eijisha

shomeisho)** - Special permanent resident certificate

18. **YERFHAEIEHEF T HREE (S w5 T AT 5 LAZT x 20 L AHE W, zairyl kikan

koshin kyoka shinsei)** - Application for extension of period of stay
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19. *TERABEMAEHIAHE (XD w5 L ~A T ) & xd LAH W, zairyd shikaku

henko kyoka shinsei)** - Application for change of residence status

20. **HREHIEAER (¥ D H % { TWw L IF A, gind sokutei shiken)** - Skills assessment
test

21. *FIE DT[] (5> % { D72\ £ 9, kazoku no taidd)** - Family accompaniment
22, **37 AUBERE (5 1 WL & 2> A, ukeire kikan)** - Receiving organization
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1. *FE2ET (W2 % X237, ie o sagasu)** - Finding a house

2. * B REE AN (LA T2\ IZ L k9 IT A, rentai hoshonin)** = Joint guarantor

3. REESH (12 L X 9 23\ L %, hosho gaisha)** - Guarantee company

4. **FE (B A, yachin)** - Rent

5. **2%{i (&2 U, setsubi)** - Equipment

6. **[F 1 (1X 2>\, hakai)** - Damage

7. %518 (XA L X 9, benshd)** - Compensation

8. *EEHIK (b A7\ iF <, chintai keiyaku)** - Rental contract

9. *xIRBZE (721 & X, taikyo)** < Move out

10. **B 4 (L & & Ay, shikikin)** - Security deposit

1. **$L4& (AL T A, reikin)** - Key money (a non-refundable gratuity to the landlord)
12. **{GiRE (W% ) 1, seisd hi)** - Cleaning fee

13. **{&5kE (L w 5 & A, shlizen)** - Repair

14. **8E (£ A D\, songai)** - Damage

15. **{F IR (5 o & € 12, fukki gimu)** - Restoration obligation

16. **FIHAZ H (L x % 0 X 9, shoki hiyd)** - Initial cost

17. **Ji3E (13 9 ¥, hoki)** - Abandonment
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18. **i8 K (2> L 2, kashitsu)** - Negligence

19. *EBEFEERL (LA AH w ) \»E T, zenkan chii gimu)** - Duty of care

20. **JFUR BIE RS (FA L x 9 2205 €T, genjo kaifuku gimu)** - Obligation to

restore to original state

Page 5

1. *FE2ET (W2 % X237, ie o sagasu)** - Finding a house

2. * B REE AN (LA 72\ IZ L & 9 IT A, rentai hoshonin)** - Joint guarantor
3. REESH (12 L X 9 23\ L %, hosho gaisha)** - Guarantee company

4. **FE (B A, yachin)** - Rent

5. **2%{i (&2 U, setsubi)** - Equipment

6. **[F 1 (1X 2>\, hakai)** - Damage

7. %518 (XA L X 9, benshd)** - Compensation

8. *EEH K (b A7\ iF = {, chintai keiyaku)** - Rental contract

9. *xIRBZE (721 & X, taikyo)** - Move out

10. **8(4> (L & ¥ A, shikikin)** - Security deposit

11. *(L& (1L & A, reikin)** - Key money (a non-refundable gratuity to the landlord)
12. *{GfRE (2% ) U, seisd hi)** - Cleaning fee

13. **&kE (L w 9 ¥ A, shizen)** - Repair

14. **45°E (Z A 23\, songai)** - Damage

15. **BIRFI (5 > & & 12, fukki gimu)** - Restoration obligation

16. **fFIHAZ (L x % U X 9, shoki hiyd)** - Initial cost

17. **Ji3E (13 9 ¥, hoki)** - Abandonment

18. **i# K (2> L 2, kashitsu)** - Negligence
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19. *EBEFEERL (LAD»AH w 5 \»E{r, zenkan chii gimu)** - Duty of care

20. **JFURBIE RS (FA L x 9 2.5 €T, genjo kaifuku gimu)** - Obligation to

restore to original state

21. *53R 7% (~A T\, hensai)** - Repayment

22. **FH] (17 W< £, keiyaku)** - Contract

23.**THD D & (H 32 Y & A, azukari kin)** - Deposit

24. **EH] (O X 9, hiyd)** - Cost

25. **EH (L w 9 V), shiri)** - Repair

26. ** itk (B &, chiiki)** - Area

27. **[EE (13 5 ¥, hoki)** - Abandonment

28. **EEES (B w 9 W E T, chii gimu)** - Duty of care

29. **EREE (L w 5 & A O, shizen hi)** - Repair cost

30. **Z HEH (U X 9 372 A, hiyd futan)** - Expense burden
31. **Mi#k (£ 5 72 A, sddan)** - Consultation

32. *EFREFRTS (L w 5 ¥ A &, shizen gimu)** - Repair obligation
Page 6

RITOE (XFA 29 29 &) -bankaccount

BHEX (2> V&) - to open

|5 & (T A ) - store, branch

ATM - automated teller machine
Fryvvah—F(ExoLwhr—L)-cashcard

EE /71— F (V) w H 25— L) -residence card

FI$E (A D> A) - seal, stamp
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tHEEE (L 2 WA L X 9)-employee ID card

TEWRGERH (EW L X < L X 9 ® ) - proof of employment

=l

K (W 5 % H) - mailing
N a v (IE% Z A) - personal computer

A —F 7%V (T E£—¢& 5 5A)-smartphone

=l

77V (BHIEY)-app

Page 7

Section Title: #5475 55 DAY (Keitai Denwa no Keiyaku) - Mobile Phone
Contract

o HEHESS (keitai denwa): mobile phone
o ZH (keiyaku): contract

Content

o XFA\FHZ (shiharai hoshiki): payment method

o #%¥AR (ato-barashi-shiki): postpaid

o U A R (puripeido-shiki): prepaid

o ZEWE (shuryll): mainstream

o FFE (bokoku): home country

e A<— M7 % (smartphone): smartphone

o HEHEFEFEEFE (keitai denwa jigydsha): mobile phone carrier
o ## (kakunin): confirmation

e SIM % — R (SIM kado): SIM card

o HEAEHA (konyi hiyd): purchase cost

o K& Z » (ryokin puran): fee plan

o $HX4 (tantdsha): person in charge

o EB¥SE (kinmu-saki): workplace

o fLE (shain): employee

o FHER (sodan): consultation

e J ¥ (puran): plan

o 3R (erabu): choose

o FHA&EIE (yokin tsiichd): bankbook

o $RYT O PEBHERFF (ginko koza kaisetsu-ji): when opening a bank account
o HIEE (inkan): seal, stamp
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o 7 L¥vw MHI— K (kurejitto kado): credit card
o JBJEBHIE (hanzai boshi): crime prevention
e J&ITH (todokede): report
o FRIE (joto): transfer
o ZEIk (kinshi): prohibited
o FHRIFBTFEEL (keiyaku jimu tdshiiryd): contract processing fee

Other Words

o AETEWR (seikatsu-hen): living section

o BARTESLGL, @< 72®IT (nihon de kurashi, hataraku tame ni): for living and
working in Japan

o WEZJE LT (hitsuyd ni shitagatte): as needed

e H4ZA o 7= (jibun ni atta): suitable for oneself

o WAEE (hitsuyd): necessary

o M (hiyod): cost

Page 8
General Terms

o T 7 (gomi): garbage, waste
o &R (shigen): resource
o 435I (bunbetsu): separation

Types of Waste

PARRF Z H (moyasu gomi): burnable garbage

PR 72 T (moyasanaigomi): non-burnable garbage
BJR Z F (shigen gomi): recyclable waste

K T % (sodai gomi): bulky waste

Specific Waste Items

o A (namagomi): food waste

o JFEEBLE (hikakuseihin): leather products
o K7 R¥H (garasuru): glass

o PFAREESFH (toujikirui): ceramics

o /NEIZFE (kogata kaden): small appliances
o &JB¥H (kinsokurui): metals

o B¥AR—/V (danboru): cardboard

e YA (bin): bottles
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o 1{f (kan): cans
% (furugi): used clothing
WA (furubo): used cloth
o FTRF w7 BURIEE (purasuchikku sei youki hdsd): plastic containers and
packaging
F BH (kagu rui): furniture
HEREL (U CA L *®): bicycle
& < 9 (kamikuzu): paper scraps

Other Terms

o TIXHETHF (shiku chdson): city, ward, town, or village

#8210 (madoguchi): counter

o A —A5~_— (homu péji): homepage

B %55 (kinmu-saki): workplace

FBE Z H (katei gomi): household waste

FHED Z FH4R (yiiryd no gomi bukuro): paid garbage bags
[B1IY (kaishii): collection

Page 9
General Terms

o JAPBE (byoin): hospital

e % (jusshin): medical examination, consultation
o K (shiimatsu): weekend

. 2 (kyiishin): closed for medical consultation

o PJIRIFR] (shinryd jikan): clinic hours

o ¥R (shin'ya): midnight, late night

o EXAMHE (kinkyisei): urgency

o 3 (kanja): patient

o FBITIR (shokai-jo): referral letter

o MEFEPRBRAE (kenko hoken shd): health insurance card
o IRE M (shinryd hiyo): medical expenses

o &% (hokan): storage, keeping

Specific Terms

o B% (futsu): usually, normally

o EH¥HE (kinmu-saki): workplace
o & (kakunin): confirmation

e X (taid): response, handling
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o 4 Hil (namae): name

o “EHn (nenrei): age

o PR (seibetsu): gender

o ¥R (bydjd): medical condition

o [EF (isha): doctor

o #AJI (shokai): introduction

o F&1T (hakd): issuance

o Ny F# (beddo-sii): number of beds

o BIMEE (tsuika rydkin): additional fee

o IR (choshii): collection

o ¥R (bydjd): medical condition

o H#HERT 7V (honyaku appuri): translation app

o [RIP¥ (doryd): colleague

o FHJ (yoyaku): reservation

e At (ugeuke): reception

o [RZ (monshin hyd): medical questionnaire

o JEIR (shojo): symptom

e KL ZE (shohdsen): prescription

o ¥ (yakkyoku): pharmacy

Verbs and Phrases

o FEFWVEIESSLIT < (sumai ya kinmu-saki chikaku): near one's residence or workplace

o Mo TEKL L IUWTL & I (shitte oku to ii deshd): It's good to know

o HEfTNIX LTI (junbisureba ii desu ga): You just need to prepare

o WEZJL U T (hitsuyd ni shitagatte): as needed

o EHLALHRELEL X S (kichi AL hokan shimashd): Let's keep it properly

o FHELSHE»NET (<3 L kikaremasu): You will be asked in detail

o BEf&2372\ A (jishin ga nai hito): people who are not confident

o JEF9 %% (katsuyd suru ka): use or

o BREV LT (onegai shite): ask

o —HEICIRBREIZITE £ L & 9 (issho ni bydin ni ikimashd): Let's go to the hospital
together

o f## L% 7 (kakunin shimasu): confirm

e FEA L %79 (kinyi shimasu): write

o  X¥AUNE T (shiharaimasu): pay
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General Terms

o ¥gHL 54 (kaigai sokin): overseas remittance
o $R4T D JE (ginkd kdza): bank account

o Y — X (sabisu): service

o FIH (riyou): use

o HIFH (shinsei): application

o A (hitsuyo): necessary

o [E (kuni): country

o 1B (tsika): currency

e 751 (hohd): method

o FHCEL (tesiiryd): fee

e #0 (madoguchi): counter

e ATM (ATM): Automated Teller Machine
o A F—xv b (intanetto): internet

e A~¥— N7 % Y (sumaatofon): smartphone
o 77V (apuri): app

e [ (kdza): account

e A& (nyiikin): deposit

o {&# (joho): information

e AJJ (nyiiryoku): input

o {EFT (jusho): address

o $R1T4 (ginkomei): bank name

e X JE4 (shitenmei): branch name

o NJEFEF (koza bangd): account number

o JE3EBAIL (hanzai boshi): crime prevention
o fifi A (tanin): other people

o R Y (T (kawarini): instead of

o X4 {KIH (sokin irai): remittance request

o &% (kingaku): amount

o  HHEJ (mokuteki): purpose

o SEJfi (jisshi): implementation

Other Terms

o Jll (bete): separately

o %5 (kawaru): change

o HYA (uketorin): recipient
o 44 H( (namae): name
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o fH 5 (tsukau): use
o 1M (tsiika): currency

Pgae 11
Title: S F ~D4# % (Saigai e no Sonae) - Preparing for Disasters
General Terms

o SR%E (saigai): disaster

o 1{H & (sonae): preparation

o HHEE (jishin): earthquake

o B (taift): typhoon

o  HE K (shizen saigai): natural disaster

o %% (tahatsu): frequent occurrence

o WEEE (hinan): evacuation

e U R (risuku): risk

o ZBJE (soutei): assumption

o WEEE/L— b (hinan riito): evacuation route

o BHK T > X (bosai guzusu): disaster prevention goods
o {#& (bichiku): stockpiling

o 1FHUNZLE (joho shiishil): information gathering

o TIXHETHF (shiku chdson): city, ward, town, or village
o FMEFE (gaikokugo): foreign language

o PBHKFNIBRE (bosai kunren):disaster prevention drill

o FH (kagu): furniture

o Hnf| (tentd): falling over

o [EJE (kotei): fixing

o WEEEIZFT (hinan basho): evacuation shelter

o ¥EET UA (keitai rajio): portable radio

o F48 (tebukuro): gloves

o {EHREL (kaichii dentd): flashlight

o AR 1 (gasu konro): gas stove

o A AR X (gasu bonbe): gas cylinder

o HLEEML (kandenchi): dry cell battery

o PBHZE - Bi/KAH T — b (bokan bosui yo shito): cold protection and waterproof sheet
o ~JLA v b (herumetto): helmet

o FEEH MA L (hijoyo toire): emergency toilet

Verbs and Phrases
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e fN%&5F% (inochi o mamoru): protect life
o HXDMH LAV (okiru kamo shirenai): may happen
e 2 THE<L (oboete oku): remember
e FITA B ARV (te ni hairanai): unavailable
o TFEBMEM & B (kandsei ga aru): there is a possibility
o I 3 (taoreru): fall down
o KIFHEZ < 22 B (nigedasenaku naru): unable to escape
o [EET B (kotei suru): fix
o MEFR L THE< (kakunin shite oku): confirm in advance
o WTAHRLITHWVUE 51T (awatenakutemo ii you ni): so as not to panic

Page 13

e H72 L 727 (midasinami) - appearance
o JIRZE (fukusou) - clothing

o ZZM (kamigata) - hairstyle

o 15 (seiketsu) - clean

e 7R 7/V (hoteru) - hotel

o JitfF (ryokan) - inn

o filliI% (seifuku) - uniform

o VL (sentaku) - laundry

o 7 A 13T (airon-gake) - ironing
e MY (hige) - beard

o AI# (nyuyoku) - bathing

e {KB (taishuu) - body odor

e JI\ (tsume) - nails

o #t (kutsu) - shoes

e M} X (hamigaki) - brushing teeth

o #i (kagami) - mirror

o [FIf¥ (douryou) - colleague

Page 14
General Terms

o {818 (shukubakarigyou): Accommodation industry
o {t=F (shigoto): Work, job

o A 7 )V (saikuru): Cycle

e —H (ichinichi): One day

e %R (gimon): Doubt, question

o EM (shitsu): Question
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« #FH# (soudan): Consultation

e KT (daiji): Important

« EH (tsuyou): Applicable, valid

e B UXRR=<F— (bijinesumanar): Business manners

o BRI (kankyou): Environment

e 7 M (shifutosei): Shift system

o B3 (hayaban): Early shift

o B (osoban): Late shift

o FFM (jikan): Time

o R (yoyu): Margin, leeway

o H72 L 727 (midashi nami): Appearance

o RZE (fukusou): Clothing

o THIRVL (yoyakujoukyou): Reservation status

o A | (ibento): Event

o f{&# (jouhou): Information

o ItH (kyouyuu): Sharing

o ELZR2 Z & (shimpai na koto): Worries

o RZ72Z & (fueannna koto): Worries

e I =94 7 (minichiingu): Handover

o ¥¥ (gyoumu): Task, duty

o {REH (kyuukei): Break

o Bk (okyaku): Customer

e _E¥F (joubu): Superior, management

Page 15

o 27 (kaigi): Meeting

o AR X A )V (sutairu): Style, format

o 3% (shokuba): Workplace

e 4T 9 (okona): To conduct, to hold
o ItH (kyouyuu): Sharing

o PNZF (naiyou): Contents, details

o #%5 (houkoku): Report

o B XX (hikitsugi): Handover

e ¥ LU A (atarashii hito): Newcomer
o B FH (iken): Opinion, view

o ZZ#4 (koukan): Exchange

o HH (mokuteki): Purpose, goal

o &%k (kaisha): Company

o X°V ¥ (yarikata): Method, way

e Fk4 (samazama): Various, diverse
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e E% (jibun): Oneself

« BEFR%E 5 (iken o iu): To express one's opinion

o [H< (kiku): To listen

o KXY (taisetsu): Important

e F ¥ & (chansu): Chance, opportunity

o FEMEAYIC (sekkyokuteki ni): Actively

o ZJ (sanka): Participation

o 3L T 5 (yakudateru): To be useful, to put to good use

Points for Information Sharing and Handover

o DY T <X D (wakariyasuku tsutaeru): To convey clearly

e {55 (tsuwataru): To get across, to be understood

o fid> A (hoka no hito): Others

o 1X> & Y (hakkiri): Clearly, distinctly

e #f9 (hanasu): To speak, to talk

o RMLEZLLBEITIZHALZEL & 9 (shippaishita koto mo kakusazuni
kyouyuu shimashou): Let's share even the mistakes we made without hiding them.

o RAERLAENBHLS TWVENLE S DHEBLRPBFELEL X 5 (doryou ya joshi
ni tsuwatte iru ka dou ka kakunin shi nagara hanashimashou): Let's talk while
confirming whether or not what you are saying is getting across to your colleagues and
superiors.

o LLLRNVILENRDboEL, MTVLLALTICER LE L X 9 (wakaranai koto
ga attara, hazukashigarazu ni shitsumon shimashou): If you don't understand
something, don't be embarrassed to ask questions.

o EEETIC, HEZ IV LI THHDOREELEL & 9 (enryo sezu ni,

shigoto o yoku suru tame no teian o shimashou): Let's make proposals to improve
work without hesitation.

Page 16
1. %% (Gyomuhen): Business Section
1. 2% DPIZ (Gyomu no Naiyd): Scope of Work

o EBELR DS (Gyomu Zenpan no Kokoroe): General Principles for All Work
o BERNPOLDY 7 TR F~DXfI (Okyaku-sama kara no Request e no
Taio): Responding to Customer Requests
»  FEMRRYIZXTS T B (Sekkyokuteki ni Taio Suru): Proactive Approach
» HEERSA DO (Konnan na Baai no Sodan): Consulting in
Difficult Situations
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o VAR— FBUKERFT~DXEL (Sapoto ga Hitsuyd na Kata e no Taid):
Assisting Guests with Special Needs
» & D=—X%HET 5 (Kogo no Nizu o Rikai Suru):
Understanding Individual Needs
« EEIRY AR — b BT B (Tekisetsu na Sapoto o Teikyd Suru):
Providing Appropriate Support
o BERDEEDMELR (Okyaku-sama no Anzen no Kakuto): Ensuring Guest

Safety
«  BEEERRER OFELR (Hinan Keiro no Kakuto): Securing Evacuation
Routes
« RBRFOXLFIBR (Kinkyuji no Taido Kunren): Emergency Response
Training

2. £B DMK (Gyomu no Kosei): Structure of Work

o BWHEICBITBEE D 448 (Shukubakugyd ni okeru Gyomu no Shi Bunrui):
Four Main Categories of Work in the Accommeodation Industry
o 7w ME¥ (Front Gydomu): Front Desk Operations
» Fxzv AV« Fxv 27T U b (Chekkuin, Chekkuauto): Guest
Check-in and Check-out
= BRA BRRBA~DRE (Sozama na Jokyd e no Taio): Handling Diverse
Situations
o AHE - JRHZEFE (Kikaku Kohd Gyomu): Planning and Promotion
« EAREER DA A—7T > 7 (Shukubakushisetsu no Iméji Appu):
Enhancing the Facility's Image
» BEELYEL £ 5 4EH (Okyaku-sama o Tanoshimaseru Kikaku):
Planning Guest-Pleasing Activities
o BEEEW (Sekkyaku Gyomu): Guest Services
« BB - 2R =E - BIERSE TOEK (Kannai, Kaigishitsu,
» BERASDNLERY— B R4t (Okyaku-sama e no Hitsuyo na
Sabisu Teikyo): Offering Essential Services
o LVABT Y —EREE (Resutoran Sabisu Gydomu): Restaurant Services
« LR KTJ U TOEE (Resutoran de no Sekkyaku): Providing Service
in the Restaurant
« BERA~DMLERY — B R4t (Okyaku-sama e no Hitsuyd na
Sabisu Teikyo): Offering Essential Services
o ZDMDBIEZEE (Sonota no Kanren Gyomu): Other Related Tasks
o FEPENRFE (Omiyage Hanbai): Souvenir Sales
o i mAZ# (Bihin Kokan): Replacing Amenities
o FDMBIAMER TR RVMEE (Sonota Shukubakushisetsu de
Kakesasenai Shigoto): Other Essential Tasks
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